Seasons of Healing Counseling Services:  Virtual Office Terms & Conditions
Your signature acknowledges that you have read and agree to the following Terms and Conditions of Seasons of Healing Counseling Services, SOHCS or SOHCS.COM hereafter.
NOTICE

It is important to realize that SOHCS is a place where Mental Health Professionals provide services either face-to-face, or online as Independent Contractors.  Online Counseling is not appropriate for everyone. Online Counseling is not appropriate if:

· you are in an abusive or violent relationship. 

· you have been seriously and deeply depressed. 

· *you are having thoughts of harming yourself (i.e. suicidal thoughts) or someone else (i.e. violent thoughts toward others), or psychotic symptoms. 

· you are a minor (under 18 years old). 

*If you feel that you are experiencing active suicidal/homicidal thoughts, are in immediate crisis or are feeling at all unsafe, please phone your local suicide hotline, crisis services or 911. 

A Note About Online Security

At the present time total security with online communication is not absolute in any medium and therefore needs to be at the clients own risk. However, the chances of someone having the expertise or the interest to hack into conversations are rather rare. We do provide state of the art SSL (secure socket layer) for standard ecommerce transactions. We will continue to upgrade any safety devices that the industry provides. Please look into getting your own private firewall.

	SOHCS  User Agreement

	1. Please read the following terms and conditions of the SOHCS Agreement carefully and in its entirety. If you agree to the following terms you may view or use any of SOHCS.COM services. If you do not wish to be bound by the terms and conditions of this Agreement, you may not view or use any SOHCS.COM services.

2. All references to SOHCS.COM in this Agreement shall include the website and its directors, officers, employees, shareholders, agents, affiliates, and attorneys, as applicable.

3. Access to view and/or SOHCS.COM services are intended for individuals eighteen years of age and older who do not suffer from a major mental disorder.

4. Any amendment, change, or modification of this Agreement shall be made only under the express written direction of SOHCS.COM. This will be done through the posting of any amendment, change, or modification of this Agreement on the SOHCS.COM website. Any viewing or use of SOHCS.COM by you shall be deemed an acceptance by you of any amendment, change or modification of this Agreement by SOHCS.COM.

5. You may view and/or use SOHCS.COM services subject to the terms and conditions of this Agreement. You may download or print a copy of any information provided by SOHCS.COM for your personal use only. Any other use in framing, downloading, or printing a copy of any information provided by SOHCS.COM is expressly prohibited unless prior written consent is specifically provided by the holder of the copyright of the information and by SOHCS.COM.

6. SOHCS.COM does not guarantee or warrant that SOHCS.COM is free of viruses or other code containing destructive properties. You are responsible for implementing reasonable measures to prevent the loss of code or data belonging to you. SOHCS.COM does not assume any responsibility for your use of any information or data taken from said website.

7. SOHCS.COM DOES NOT MAKE ANY EXPRESSED OR IMPLIED WARRANTIES, REPRESENTATIONS, OR ENDORSEMENTS, INCLUDING ANY WARRANTIES OF TITLE OR NON-INFRINGEMENT OF THIRD PARTIES' RIGHTS, OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH REGARD TO ANY INFORMATION OR MERCHANDISE PROVIDED BY OR THROUGH SOHCS.COM, EXCEPT AS OTHERWISE SPECIFIED BY SOHCS.COM. SOHCS.COM DOES NOT WARRANT THE ACCURACY, TIMELINESS OR USEFULNESS OF ANY INFORMATION OR MERCHANDISE PROVIDED BY OR THROUGH SOHCS.COM. 

8. SOHCS.COM shall not be liable to anyone for any act or omission taken in reliance upon any information provided by SOHCS.COM. You may not use SOHCS.COM for any unlawful purpose or for that which is prohibited by this AgreementSOHCS.COM may deny you access to SOHCS.COM at any time for any reason at the sole discretion of SOHCS.COM.
9. SOHCS.COM shall not be liable for any damages whatsoever, including but not limited to, damages for personal injury or wrongful death, loss of business profits, business interruption, or loss of data, arising out of the viewing or use of, or inability to view or use, SOHCS.COM forums, discussion groups, and services, or for any reason whatsoever. You agree to fully defend and indemnify SOHCS.COM from any legal action arising from your viewing or use of SOHCS.COM services. You are solely responsible for communications and/or materials you post on SOHCS.COM forums and discussion groups.

10. Notices hereunder must be in writing and must be delivered by the U.S. Postal Service or a United States national overnight delivery service, addressed as follows. Notices to SOHCS.COM must be addressed to: Cary Collins, Med., LPC, Seasons of Healing Counseling Services, PMB #349, 8206-1200 Providence Road, Charlotte, NC 28277-9708. Notices shall be deemed effective five business days after deposit with the U.S. Postal Service or two business days after deposit with a United States national overnight delivery service.

11. The parties agree that, regardless of any statute, rule, or regulation to the contrary, any claim or cause of action against the other party arising out of or relating to this Agreement or viewing or use of SOHCS.COM must be filed within one year after such claim or cause of action arose.  All claims must be filed and all actions are to be held in Charlotte, NC.
16. SOHCS.COM is not responsible for delays or failure in performance resulting from acts beyond the control of SOHCS.COM Such acts shall include but are not limited to acts of God, strikes, lockouts, riots, acts of war, epidemics, governmental regulations superimposed after the fact, fire, communication line failures, power failures, earthquakes, or other disasters.

17. No alleged past or present written or oral agreement or representation, course of conduct by you or SOHCS.COM, or any trade practice shall act to modify this Agreement. The provisions set forth in this Agreement are the only terms and conditions of the Agreement. The provisions of this Agreement shall be severable; in the event any portion of this agreement is deemed unenforceable; such unenforceability shall not affect the enforceability of the remaining portions of the Agreement.

18. This Agreement incorporates by reference all other Agreements contained in the SOHCS.COM website in their entirety.

19. I have read and accepted the above terms and conditions and I understand and agree to be bound by the terms and conditions of this Agreement. If I do not wish to be bound by the terms and conditions of this Agreement, I may not view or use any of SOHCS.COM services.

	Seasons of Healing Counseling Services: Privacy Policy Statement

	This is the web site of the SOHCS.COM.

For each visitor to our Web page(s), our Web server automatically recognizes no information regarding the domain or e-mail address. We collect no information on consumers who browse our Web page(s). The information we collect is not shared with other organizations for commercial purposes. With respect to cookies: We do not set any cookies. 

If you do not want to receive e-mail from us in the future, please let us know by sending us e-mail at the above address or we only return e-mail if notified by them. If you supply us with your postal address on-line you will only receive the information for which you provided us your address. Persons who supply us with their telephone numbers on-line will only receive telephone contact from us with information regarding orders they have placed on-line. 

With respect to Ad Servers: To try and bring you offers that are of interest to you, we have relationships with other companies that we allow to place ads on our Web pages. As a result of your visit to our site, ad server companies may collect information such as your domain type, your IP address and clickstream information. 

From time to time, we may use customer information for new, unanticipated uses not previously disclosed in our privacy notice. If our information practices change at some time in the future we will contact you before we use your data for these new purposes to notify you of the policy change and to provide you with the ability to opt out of these new uses.

Upon request we provide site visitors with access to a description of information that we maintain about them. Consumers can access this information by e-mail us at the above address. Consumers can have this information corrected by sending us e-mail at the above address. 

With respect to security: We always use industry-standard encryption technologies when transferring and receiving consumer data exchanged with our site, When we transfer and receive certain types of sensitive information such as financial or health information, we redirect visitors to a secure server and will notify visitors through a pop-up screen on our site. If you feel that this site is not following its stated information policy, you may contact us at addresses or phone number below.

Our postal address is:

PMB #349, 8206-1200 Providence Road, Charlotte, NC 28277-9708
We can be reached via e-mail at cary.collinslpc@gmail.com  or you can reach us by telephone at 704-860-6944


DISCLAIMER

SOHCS.COM does not evaluate or guarantee the accuracy or success of any answers, advice or services given through the Site. The site and the services provided by SOHCS.COM are provided "as is" with no warrantySOHCS.COM expressly disclaims any warranty, regarding the site and all services, including any implied warranty of merchant fitness for a particular purpose or for failure of performance. SOHCS.COM does not warrant that the services provided by The SOHCS.COM or the site of the verification that services will be free from bias, defects, errors, eavesdropping or listening. SOHCS.COM shall not be responsible for the quality of information or the authentication of the services or details given by experts on the site. By using this site you accept the terms and conditions of this Disclaimer. You agree that any use you make of such answers, advice or services is at your own risk and that SOHCS is not responsible for any damages or losses resulting from your reliance on such answers or advice. By submitting any question here, you understand and expressly agree that SOHCS is not responsible for any reply or information that you do or do not receive, and you expressly agree to hold SOHCS harmless from any loss, harm, injury, or damage whatsoever resulting from or arising out of your submission of the questions or your use of or reliance on any response thereto. 
CONFIDENTIALITY

SOHCS take the matter of confidentiality quite seriously.  The confidentiality of all communications between a client and a counselor is protected by law and they can only release information to others if you sign a written Authorization form that meets certain legal requirements imposed by HIPAA.  There are some situations that require only your advance consent.  Your signature on this Agreement provides consent for the following activities:

There are some situations where we are permitted or required to disclose information without either your consent or authorization:

In most legal situations, you have the right to decline permission for us to release any information about your treatment.  In some circumstances (like child custody proceedings and situations where your emotional health is relevant), a judge may require your records.

Legally, we are required to take action to protect others from harm even if it means revealing some information about a client’s treatment.  If we believe that a child, elderly person, or disabled person is being abused, we must report this to the appropriate state agency.

If we believe that a client is threatening serious bodily harm to another, we are required to take protective actions that may include: notifying the potential victim, calling the police, or seeking appropriate hospitalization.  If a client threatens to harm him/herself, we are required to contact the police so that they can help provide protection.  

If a government agency is requesting the information for health oversight activities, we may be required to provide the requested information. Examples include: public health authorities, coroner or medical examiner, military/veteran’s affairs agencies, law enforcement, or for national security purposes.

These situations are quite rare. Should such a situation occur, we do make every effort to discuss with you our intended actions prior to making any disclosures.  

SECURITY

This website takes every precaution to protect our users' information. When our registration form asks users to enter sensitive information (such as a credit card number), that information is encrypted, we use the industry standard Secure Socket Layer (SSL) encryption and firewalls to protect against loss, misuse, and alteration of any personal data under our control.  However, security is limited to the extent to which we can protect your information by law, or in light of the shortcomings of security on the Internet.  

SERVICE SATISFACTION POLICY

In anticipation of computer crashes, server congestion, phone line outages, and other technical difficulties, we promise every effort to provide the service you have requested in the timeliest manner possible. If necessary, we will phone, fax, or "snail-mail" our service response when internet technology fails. It is your responsibility to provide complete and accurate information on the order forms so our staff members can reach you by telephone, fax, email, or "snail-mail" when necessary. Any service request not fulfilled to your complete satisfaction as a result of our failure to perform is eligible for a full refund. However, our maximum liability is limited to the fees actually paid by you for our services. We will not be liable for any damages that may be attributed to third parties, such as the payment service or the companies that host our websites. Any person requesting our services agrees SOHCS will not be held liable for any special, incidental, indirect, or consequential damages or loss arising from the use or inability to use any of the services we offer. All therapists and consultants listed on SOHCS website are "independent contractors" in private practice, and are not "employees" of the company. Credentials are verified prior to listing and are available from each staff member upon request.

____  I agree to the terms and conditions stated above

Signed __________________________________________________

Date___________________________
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